
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

簽證、居留證及相關證件 
VISA, ARC AND RELATED DOCUMENTS 

簽證 Visa 

居留證及重入國許可 
Alien  Resident  Certificate  (ARC)  and  Re‐entry  Permit 

醫療保險 Health Insurance 

工作許可證 Work Permit 

在台駕駛須知 Driver’s License 

手機門號辦理 Purchasing Sim Cards 

銀行帳戶辦理 Opening Bank Account 

user
螢光標示



 

簽證、居留證及相關證件 Visa, ARC and related documents 
 

 醫療保險 Health Insurance

學生平安保險 CSU Student Insurance 
All CSU students (excluding exchange students) should join the “Student Accident 
Insurance Policy”. It is already included in the tuition and miscellaneous fee. 

國際學生醫療保險（加入全民健康保險前所需）International Student 

Medical Insurance (before NHI) 
Upon registration and enrollment, international students (including foreign students, 
overseas Chinese students, and Hong Kong and Macau students) should join the 
“International Student Medical Insurance” the first six months after arriving to Taiwan 
since they still can’t join the National Health Insurance Policy of Taiwan yet. 

 
• Fee: NTD 500/month; 
• Payment Method: OIA will collect the fees for 6 months (NTD 3000) at the 

beginning of each period. 
• Settlement of insurance claims: 

1. Insurance coverage: It is limited to medical activities in Taiwan. The insurance 
company won’t be liable for the medical conditions and injuries acquired 
before the student is insured and special medical conditions listed by the 
insurance company. 

2. Maximum claim limit for outpatient with the same symptom is NTD 1,000 
daily. Outpatient refers to patients who visit the doctor in clinics or hospitals 
but are not admitted. 

3. Inpatient medical expenses insurance premium: When the insured is in the 
effective period of this contract (refers to the student who is insured after the 
effective date of this contract) and he/she is hospitalized for illness or injury, 
the company pays the “inpatient medical expenses insurance premium” 
according to the expenses incurred during the hospitalization period. The 
maximum amount of the insurance claim for hospitalization is limited to NTD 
120,000. 

4. When an international student participating in insurance is required to 
undergo outpatient treatment for an injury during the period of insurance, 
the application for claim settlement and related documents are as follows: 
4.1 When going to clinic or hospital, the medical expenses should be paid first 

by the students and is required to obtain a receipt and certificate of 
diagnosis with the signature of the attending physician for reimbursement. 

4.2 Fill‐out the insurance claim application. 
4.3 Collect or prepare the following documents and submit it to the Office of 

International Affairs and we will assist you with the claiming process: 
• All medical receipts 
• Certificate of diagnosis (with signature of the attending physician) 
• Insurance claim application 
• Bank passbook 
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簽證、居留證及相關證件 Visa, ARC and related documents 

 

全民健康保險 National Health Insurance (NHI) Card 
1. International students (including foreign students, overseas Chinese students, and 

Hong Kong and Macau students) are required to join the National Health Insurance 
Policy of Taiwan after staying in Taiwan for more than 6 months. They should visit 
the Office of International Affairs to request for National Health Insurance 
application. The student should stay in Taiwan for FULL 6 months, meaning they 
can’t leave Taiwan for more than 30 days and the dates will be extended according 
to the days they are not in Taiwan. If the student left Taiwan for 30 days or more 
during his/her first 6 months stay in Taiwan, their application for NHI will be 
delayed for another six months. 

2. If the overseas Chinese student is staying in Taiwan because of their dependency 
to their parents, the parents can help apply for their NHI. 

3. NHI Fees: (starting from January, 2021) 

 

 
 

Paid by 

Overseas Chinese Student 
(Hong Kong and Macau Students) 

 
International 

student 
*with low income family 

certificate 
*without low income family 

certificate 

the student NTD 413 NTD 826 NTD 826 

Overseas Community 
Affairs Council 

NTD 413 NTD 0 NTD 0 

Ministry of Health 
and Welfare 

NTD 500 NTD 500 NTD 500 

 

 
How to pay 

The bill of payment will be sent to the school every month. 
Please give the payment for one semester (6 months) to the 
school upon enrollment per semester. (OIA will collect the 
payment from the student for September to February on the 
second week of September and collect the payment for March to 
August on the first week of March) 

Note: 1. Not applicable to students who joined NHI from other methods (e.g. parents). 
2. When the health insurance fee is adjusted, the amount on the table will also 

be adjusted. 
 

Related websites: 
National Health Insurance Administration: http://www.nhi.gov.tw/ 
Ministry of Education: http://www.moe.gov.tw 
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